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hedVig Student FAQ About Hedvig

Life happens.
Let Hedvig help.

Home insurance reimagined for your lifestyle. It's simple, fast
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Hej! Vad kan jag hjalpa
till med idag?
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CHAT BOTS =
Al + Machine Learning

"2021 companies will
spend more on chatbots

than on apps.”
Gartner, Oct 2017.
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Our mission:

Create the world's most
remarkable insurance
experience
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10X

What does 10X mean in your business?
How can Al enable you to scale and
improve?
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"Al changes & replaces
tasks, augmenting
people’s ability.
Creativity will become
the most important
aspect of our
business.”

— Richard Socher, Chief Scientist, Salesforce



I 2017-05-0817:00

Stena Line storsatsar pa Al:
"en fraga om overlevnad"” -

Lina Rosengren
REPORTER

¢

Pa Stena Line ar Al fundamentet i den digitala transformationen.
Smarta chattbottar och avancerad dataanalys i molnet ska ta
rederiet till nasta niva.
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them being subject to
quarantine laws.

Additional Information

Was | able to assist you

Read

with your query?

You're welcome.

Yes, thanks

"Half of all our
transactions will come
through chatbots by
2025. Compare to
China where all mobile
business comes from
chats, not apps,
today.”

— Amer Mohammed, Chief Digital Officer, Stena



"Today you can
swipe your Visa-card
and get access to Al-
services that IBM
and Microsoft have
spent 18 years
developing. Watson
costs $99/month.”

Amer Mohammed, Head of digital innovation,
Stena Line



STENA:s DIGITAL RECIPE
Try everything

Don’t guess (use data)
Speed up!

Involve all co-workers
Build competence now
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STITCH FIX
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"Our business is
about givining our
customers the right
clothes. We do that
with the help of 2,800
stylists + 60 data
scientists.”

— Eric Colson, Chief Algorithms Officer, Stitch
Fix (former Netflix)












DIGITALIZATION

lo create higher customer
value, by applying digital
techno\ogy in an
e Way.
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plogy is not enough to be competitive in a digital
You also need a leadership, not management,
hallenge people and make th in re-evaluate the
| 1ess,”
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START EXPLORING!




"There were no
coaches to guide me,
so | started watching

o n
videos on YouTube.
Julius Yego, World Javelin Champion 2015






